
PARTS SHIPPED SAME DAY
• Order placed by 2:30 pm EST, shipped out 

UPS Ground on the same day for FREE.

• Freight charges do apply for compressors 
& ref rigeration coils.

• Expedited shipping options available  
upon request.

TECHNICAL SUPPORT
Contact our technical support team 
for any issues or questions. When a 
data plate is requested for return, a 
prepaid UPS shipping label will be 
provided. 

T: (888) 752-3759
E: greepro@twclimate.com

Applicable to the contiguous United States and Hawaii only 
Contact your salesperson or customer support. 
 
In jurisdictions where warranty benef its conditioned 
on registration are prohibited by law, registration is not 
required, and the “Standard” warranty period shown will 
apply for residential applications. 

BOREAL TECH SUPPORT

T: (888) 752-3759

E: greepro@twclimate.com

STANDARD

5/7
YEARS

COMMERCIAL

5/7
YEARS

CONTROLS

1
YEAR

B O R E A L H E AT P U M P S . C O M

LICENSED 
CONTRACTOR
WARRANTY PROGRAM
SIMPLE, HASSLE-FREE


